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CERTIFICACOES
1. INTRODUCTION AND JUSTIFICATION

These guidelines, developed by IBD Certifications, describe the criteria that must be met by
cosmetics or personal hygiene products, and raw materials, in order to obtain IBD Natural
Ingredient certification and/or NATRUE certification. NATRUE is a Brussels-based international
non-profit association committed to promoting and protecting natural and organic cosmetics
worldwide.

Additional information listed below and related to IBD Natural Ingredients certification can be
found within the IBD Library - Guidelines ( https://www.ibd.com.br/guidelines-legislation/):

Attachment 1: Step by Step Certification for Natural Ingredients (10_4_7), available
at: https://www.ibd.com.br/wp-content/uploads/2019/09/10 4 7 Passo-a-passo-
Certificacdo-Ingredientes-Naturais En 08062018 V.pdf

Attachment 2 - Step by Step Certification for NATRUE (10_4_6), available at:
https://www.ibd.com.br/wp-content/uploads/2019/09/10 4 6 Passo-a-passo-Certificacdo-
NATRUE En 08062018 V.pdf

Attachment 3 - Certification Flow — Natural Ingredients (10_4 7 _1),available at:
https://www.ibd.com.br/wp-content/uploads/2019/10/Cosmetic-Flow.pdf

Labeling Guide. Guide for creation and verification of product labels for cosmetic products
certified by IBD, available at: https://www.ibd.com.br/wp-
content/uploads/2019/09/8 1 2 C E IBD Cosmetics Guidelines 5thEd 082014 V.pdf

The legal instruments or other standards referenced in these guidelines are:

e Law 10.831/2003
e Law 11.105/2005
e Llaw 13.123/2015
e [N 18/2009

e IN19/2009

e EC648/2004

e EC834/2007

e EC2001/18

e S0 9235:2013

e SO 11.733
e SO 14.593
e [SO11.734
e |SO 17065

Additional information related to NATRUE certification is available from the NATRUE website
under manufacturer Information (click the hyperlink or go to: https://www.natrue.org/our-
standard/natrue-criteria-2/).
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The list of IBD certified inputs and products can be accessed from the IBD website under
Customers> IBD Customers and Products. The list of NATRUE certified products can be
accessed from the NATRUE website under NATRUE's certified products database (available at
https://www.natrue.org/our-standard/natrue-certified-world/).

This 6th edition has been developed to update and align concepts and criteria for the IBD
Natural Ingredients and NATRUE seals.

IBD Certifications' mission is to apply these guidelines to inspection and certification as per ISO
17065 requirements.

JUSTIFICATIONS

Technological advances, the search for personal health care improvements, and care for the
natural environment, especially within the food sector, have significantly increased consumers'
use of natural products. Consumers have changed their habits and are paying attention to the
natural aspects of products when buying cosmetics and toiletries.

However, the comparison of what is natural in food items and cosmetics is distinct. The most
relevant aspects of the natural theme within the food industry include natural occurrence,
cultivation methods and traceability within the production chain. These aspects are
represented within the different organic and natural seals. Natural cosmetics, in contrast, are
usually a result of complex compositions, principally of natural raw materials, that are also
processed, and therefore need to be evaluated differently.

One of the greatest challenges in developing natural cosmetics, beyond the selection of raw-
materials, is to offer consumers safe, efficient, and effective products with sensory qualities
adapted to consumers. However, in general, products of this type cannot be made exclusively
from pure natural ingredients. Aspects of sustainable development must be taken into account
throughout the production chain, respecting biodiversity.

For natural cosmetics, questions arise as to which natural ingredients can be used without
modification, which physicochemical modifications are required within a defined structure,
and how substances that are identical to natural compounds are evaluated. Any defined
evaluation criteria should be clear and understandable to the consumer, ensuring that he is
sufficiently informed.

As there are still no established or globally recognized national or international organic
certification rules, laws or guidelines for beauty and personal care products, these guidelines
should be continually refined and adapted to national and international realities, in such a way
as to be transparent and accessible to all stakeholders.

In Brazil, with the passing and enactment of Law 10,831, Decree 6,323, and related Normative
Instructions, these standards were adapted to meet the same minimum concentration criteria
used for organic ingredients in the “ORGANIC” and “MADE WITH ORGANIC INGREDIENTS”
classifications when working with this specific Law 10,831.

Until national authorities issue specific regulations, these standards will be maintained in this
format. For now IBD's policy is to promote the certification of organic cosmetics, mainly for
export. With regard to the domestic market, until the government takes a position, IBD's policy
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is to promote certification of NATURAL cosmetics by offering a seal for “NATURAL
INGREDIENTS” issued by the IBD or “NATURE” seal.

The definitions and concepts used in the IBD and NATRUE's Natural Ingredients guidelines have
been established in order to provide cosmetic and personal care products consumers and
manufacturers with transparency and clarity. Only natural, natural derived, and some identical
natural raw materials may be used when meeting the requirements listed below.

1.2 SCOPE

These guidelines cover the certification of organic, natural and_wild harvested ingredients, as
well as the standards for certification of cosmetics and personal care products intended for the
final consumer.

This standard is compatible with all international standards for body care and beauty products.
If certification of raw materials or final product is intended for a specific international market,
verification of product suitability to the market in question is recommended.

1.3 REGULATION
1.3.1 National Legislation

Regardless of formulation, all products and manufacturers must comply with current national
legislation for cosmetics and personal care products, particularly with regards to the
composition, safety, efficacy and labeling requirements. When certification is for cosmetics
intended for the final consumer, IBD will only certify legally constituted companies, authorized
by in Brazil by the National Sanitary Control Agency ANVISA, state or even municipal
correspondents, in the case of products intended for marketing in Brazil. For ingredients, IBD
will only certify legally constituted companies that have valid licenses issued by the agencies
responsible for regulating the extraction and/or production of the respective ingredients.

1.3.2 Animal Testing and raw-materials of animal origin

Animal experimentation is fundamentally against IBD's ethical values and principles. Therefore,
the use of animal testing for raw materials used in formulations, as well as for final product for
marketing to the consumer, is prohibited.

The use of ingredients derived from vertebrate animals that must be sacrificed in order to
obtain such material is prohibited. Ingredients of animal origin are only allowed when
collected from living beings such as honey and its derivatives, milk and its derivatives, lanolin,
etc., and provided that the producing animals are preferably reared within an organic
production system.

1.3.3 Organic Production and Certification of raw-materials.

Until a specific standard for organic cosmetics and hygiene products is published, the
ingredients used in the processing of organic products should be derived from production that
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has been approved by the Brazilian Organic Conformity Assessment System, as referenced in
the Joint Normative Instruction no. 18/2009 and or no. 46/2011.

1.3.4 Prohibited use of Genetically Modified Organisms (GMOs)

With regards to GMOs, the criterion refers to Joint Normative Instruction no. 18/2009, which
prohibits the use of genetically modified organisms (including enzymes and microorganisms) or
products (including raw materials and finished product) obtained using said organisms (IN 18,
Article 11). These materials must also comply with the criteria established by Regulation (EC)
834/2007 (Article 9). The definition of GMOs is given by Brazilian Law 11.105 / 2005 (Article 3,
items V and VI) and ECDirective 2001/18 / EC. This requirement also applies to substances not
covered by the Regulation (e.g. certified non-organic ingredients, non-food or food
substances). As a reference, a standard non-GMO compliance form template is included in
Attachment 4 of this guideline. The digital file can be requested from IBD.

1.3.5 Natural aromatic raw materials: 1ISO 9235

In natural cosmetics, natural fragrances that correspond to ISO 9235: 2013 (as essential oils)
can be used. Isolated compounds of essential oils are included as well as essential oils that
have been reconstituted from these compounds. Synthetic fragrances identical to natural
compounds cannot be used in certified cosmetics. Natural fragrances must also comply with
the other requirements of the IBD Guidelines. The Fragrance Guide is available in Attachment
5 of this guideline and the ISO 9235 Declaration Template is located in Attachment 6. The
digital file in Attachment 6 can be requested from IBD.

1.3.6 Detergent surfactants

Detergent surfactants must be completely biodegradable according to European Regulation EC
648/2004:

e Primary aerobic biodegradability: at least 80% (OECD method or ISO 11733 equivalent)
¢ Final aerobic biodegradability (mineralization): at least 60% in 28 days (ISO 14593 method)

¢ Anaerobic biodegradability: at least 60% of final biodegradability (OECD 311, I1SO 11734 or
equivalent)

The DID (Detergent Ingredients Database) list provides information on the biodegradability of
various substances commonly used in cosmetic products.

As a reference, a template form regarding the compliance of detergent surfactant substances
with European Regulation EC 648/2004 is included in Attachment 7 of this guideline. The
digital file can be requested from IBD.

1.3.7 lonizing Radiation and Nanotechnology

The use of ionizing radiation, microwave emissions is prohibited. For nanotechnology is also
prohibited at any stage in the production process, including the manufacture and conservation
of raw materials. This criterion is referenced in the Joint Normative Instruction no. 18/2009 for
products classified as Organic or Natural with Organic Portion.

For products classified as Natural, nanotechnology is permitted solely for TiO2 and ZnO.
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1.3.8 Processing and Manufacturing

As indicated in section 1.3.1, all manufacturers must comply with current national legislation
for cosmetics and personal care products. In addition to these requirements, other processing
requirements, including good manufacturing practices, traceability records, segregation of
processing lines for certified and non-certified items, pest control, and equipment and facility
sanitation, can be verified in Joint Normative Instruction no. 18/2009.

1.3.9 Sustainability

The certificate issued by the Nature Conservation Authority is required for natural raw
materials (Item 2.1) whenever a source material originates from animal and plant species that
are restricted under the Convention on International Trade of Endangered Wild Flora and
Fauna Species. (CITES) (Appendix |, available at https://cites.org/eng/app/appendices.php). In
addition, natural raw materials must comply with the requirements of Law 13.123 / 2015
regarding access to genetic heritage, the protection and access to associated traditional
knowledge, and the sharing of benefits for the conservation and sustainable use of
biodiversity.

1.4 IBD Principles

In order to facilitate the categorization and evaluation of raw-material, use of the Raw-
Material Documentation Archive (ADMP) is recommended. The file is available from the IBD,
along with a detailed explanation for filing, upon request. The digital files may be requested
from the IBD.

For evaluation of raw materials, it is necessary to send documentation (technical data,
declarations, certificates etc.) provided by the raw material manufacturer that proves
suitability to the requirements of this guideline.

Requirements which must be met by manufacturers, and the cosmetics certified under this
guideline, include:

e Lists of natural and naturally-derived substances approved for use in cosmetics;

 Descriptions of permitted manufacturing processes for natural cosmetics as well as naturally
derived and nature-identical raw materials;

e Criteria for packaging and for certain shipping materials

Additionally, in order to obtain IBD certification, cosmetics must have the following
characteristics:

a) be formulated with organic and natural ingredients to the extent that this is possible;

b) preserve the original qualities of the ingredients, to extent that this is possible, avoiding the
modification of their natural state;

c) cause the least possible impact on the environment, both during their production and during
use and disposal;

d) be of high quality and have clear labeling for consumers.
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2. DEFINITION OF PERMITTED RAW-MATERIALS AND PROCESSES

In addition to water, which is the base and generally the most commonly used raw material in
cosmetic products, natural raw materials that have not been modified (natural substances,
such as oils and hydro-alcoholic plant extracts) predominate in natural cosmetics. As a
reference, see Guide to Raw Material Classification in Attachment 8 of this Guideline

2.1 Natural Raw Material

Natural raw materials are substances that are sourced from vegetable, inorganic-mineral (not
organic minerals like mineral oil), or animal (except vertebrate) origin, or mixtures thereof.

Only the physical processes, including extractions using solvents and purifying agents, and
compounds for adjusting pH and ion exchange, listed in Attachment 1 of the NATRUE
standards are permitted. The attachment (CRITERIA ATTACHMENT - Version 3.8) is available at:
https://www.natrue.org/our-standard/natrue-criteria-2/

Enzymatic and microbiological reactions are allowed only to the extent that the
microorganisms and/or enzymes used are found in nature, and the products obtained are also
identical to those used in nature.

Details about natural fragrances (such as essential oils) are found in item 1.3.5 with reference
to 1ISO 9235: 2013.

As indicated in item 1.3.7, raw materials of plant or animal origin, as well as final products may
not be subjected to ionizing radiation. The use of chlorine (sodium hypochlorite) for bleaching
or the whitening of natural raw materials is not allowed.

2.2 Nature-ldentical raw materials

Nature-identical raw materials may only be used when natural substances cannot be obtained
from nature using reasonable technical effort. These raw materials are referenced in two
positive lists in the NATRUE standard attachments, and only the listed ingredients may be
used:

e Attachment 2: Nature-identical Inorganic pigments and minerals
e Attachment 4: Nature-identical Preservatives

The attachment (CRITERIA ANNEXES - Annexes Version 3.8) is available at:
https://www.natrue.org/our-standard/natrue-criteria-2/

2.3 Naturally-Derived Raw Materials

The use of naturally-derived raw materials can only be justified if their function cannot be
achieved by using natural raw materials. Naturally-derived raw materials should preferably
come from organic sources.

Naturally-derived raw materials always originate from natural sources as defined in item 2.1
(e.g. fats, oils, waxes, polysaccharides, proteins and lipoproteins). In addition, they can only be
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used in the manufacture of natural cosmetic products if they are produced by chemical
reactions, including biotechnological processes. Naturally-derived raw materials can only be
manufactured using processes modeled on physiological mechanisms (e.g., the formation of
glycerides from fat digestion), with the number of chemical conversion steps being kept to a
minimum.

Only the following reactions are allowed:
¢ Acylation
e Amidation
¢ Condensation (with water elimination)
¢ Dehydrogenation
e Dimerization
e Esterification
* Phosphorylation
e Glycosidation
¢ Hydrogenation
¢ Hydrogenolysis
e Hydrolysis (including saponification)
¢ Neutralization
¢ Oxidation (with oxygen, ozone and peroxides)
¢ Pyrolysis
e Sulfation
* Transesterification

All auxiliary substances and catalysts (including enzymes and microorganisms) that are not
explicitly defined in this Guideline may be used in the following context: (a) improving
sustainability in order to achieve better energy efficiency or (b) merely due to the inevitable
technical alternative.

Raw materials are classified as natural derivatives in all cases where:
¢ The catalyst used in the reaction must be non-enzymatic / non-microbiological.
e The enzyme / microbiological reaction produces final inputs that are not identical to
those occurring in nature.
¢ Reactions are performed using recombinant microorganism isolated enzyme (s)

In all cases, auxiliary materials and catalysts must be completely eliminated after use, or at
least considered to be present in a technically-unavoidable trace amount, and ineffective in
the final product.

The environmental compatibility of naturally-derived raw materials used as personal care
products (surfactants) should be assessed separately to ensure that they can be used without
causing environmental problems. They must also meet the biodegradability requirements
referred to in item 1.3.5.

Naturally-derived raw materials also include other inputs that occur in nature, but which
cannot be recovered in sufficient quantities from their natural environment using current
technologies.

Attachment 3 of the NATRUE Standards contains an open list of approved naturally-derived
substances (indicated by the name INCI), which may meet the above requirements, provided
that the manufacturer's supporting documentation is presented. This list may be updated
regularly. The attachment (CRITERIA ANNEXES - Annexes Version 3.8) is available at:
https://www.natrue.org/our-standard/natrue-criteria-2/
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2.4 Preservatives

For the conservation of natural cosmetics, only the materials listed in Attachment 4 of the
NATRUE standard may be used. For classification purposes, Attachment 4a lists nature-
identical preservatives and Attachment 4b lists natural derivatives. These lists may be updated
regularly. The attachment (CRITERIA ANNEXES - Annexes Version 3.8) is available at:
https://www.natrue.org/our-standard/natrue-criteria-2/

2.5 Prohibited raw-materials

When ingredients are obtained from unnatural sources or through the use of prohibited
reactions using a natural substance, this disqualifies their use in organic or natural cosmetic
products.

Examples of prohibited raw materials are synthetic dyes, synthetic fragrances, polyethylene
glycols (PEGs), ammonium quaternaries, silicones, synthetic preservatives, diethanolamides,
petroleum derivatives, etc.

2.6 Manufacturing, processing and bottling

During all manufacturing, processing and packaging steps, unwanted inputs and substances
derived from these processes, or from packaging and storage, must not contaminate the final
product.

In addition, the following should be noted:

e Companies that manufacture organic and/or natural cosmetic products must be legally
registered with the National Sanitary Control Agency (ANVISA) and must comply with the
current legislation governing cosmetics.

e C(Certified producers must ensure that there is no mixing of organic or natural ingredients
or cosmetics with conventional products during storage, transportation and production.

e C(Cleaning and sanitary measures should be described and documented, taking care to
avoid contamination by cleaning products used on equipment prior to use during organic
or natural processing.

e Pest control measures must comply with current legislation in order to prevent
contamination of organic and/or natural products.
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3. PRODUCT CLASSIFICATION

3.1 Natural cosmetics with the IBD Natural Ingredients seal or with NATRUE Natural
Cosmetics seal

Natural cosmetics are those that meet the requirements of this guideline, and preferably, but
not necessarily, contain some percentage of organic raw materials in their composition.

The seals used for this classification are:

IBD

NATURAL
COSMETICS

INGREDIENTES
NATURAIS

Attachment 9 includes Table 1 - requirements to be met for certification, by product category.

3.2 Organic Cosmetics under Brazilian Law 10.831 / 2003

In addition to the requirements described in item 3.1, cosmetics for classification as organic
must contain at least 95% organic raw materials (or 70% organic raw materials - labeled as
Made with Organic Ingredients), which have been certified within the Brazilian System for
Organic Conformity Assessment (Brazilian Regulation Law 10.831) and Joint Normative
Instruction no. 18/2009 and 19/2009

The seal used for this classification is SISORG (Brazilian System of Organic Conformity
Evaluation by law Lei 10.831/2003) seal. IBD is accredited by MAPA for this activity.

3.3 Organic Cosmetics under the IBD Cosmetic Standard and NATRUE standard.

At least 95% of the natural substances found in the product, from plant and animal origin and
derived from natural sources, must come from controlled organic management and/or
controlled wild harvesting, in compliance with criteria stipulated by the European Union Eco-
Regulation [Regulation (EC) No 834 / 2007, the USDA National Organic Program (NOP), BR
10,831 or an IFOAM Family of Standards.
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The seals used for this classification are:

Do
\Q\o e

&
]
-

ORGANIC
COSMETICS

IBD

www.ibd.com.br

3.3.1 Natural cosmetics with an organic portion under the NATRUE standard

In addition to the requirements listed in item 3.1, cosmetics to be certified as natural
cosmetics with an organic portion under the NATRUE standard must meet the following
criteria:

1) At least 70% of the natural substances of plant and animal origin, and derived natural
substances (if applicable and according to item 2.1), found in the product must come from
controlled organic management and/or controlled wild harvesting, and be in compliance with
criteria stipulated by the European Union Eco-Regulation [Regulation (EC) No 834/2007, the
USDA National Organic Program (NOP), or BR 10.831.

2) If the derived natural substances found in the product were obtained from controlled
organic material, the organic portion shall be defined according to Attachment 5 of the
NATRUE standards, and added to the organic total. The list in Attachment 5 will be updated
regularly to cover the growing supply of natural raw materials derived from organic products.
The attachment (CRITERIA ATTACHMENTS- Attachment Version 3.8) is available at:
https://www.natrue.org/our-standard/natrue-criteria-2/

The seal used for this classification is:

NATURAL
WITHORGANIC
PORTION

Attachment 9 includes Table 1, which details the requirements to be met for NATRUE
certification, by product category.

3.3.2 Raw Materials

Raw materials or ingredients may only be classified and certified as “organic raw materials” if
they are in accordance with the criteria specified in the standards described in item 3.3.
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If at least 70% of the natural substances of plant and animal origin, and derived natural
substances, found in the product come from controlled organic management and/or
controlled wild harvesting practices, are in compliance with the criteria stipulated by the
European Union Eco-Regulation [Regulation (EC) No 834 / 2007, the USDA National Organic
Program (NOP), BR 10,831, or a standard from the IFOAM Family of Standards, the product
may be classified as “Natural with Organic Portion”.

4. LABELING

The labeling of natural or organic cosmetics must comply first and foremost with the labeling
and classification rules for cosmetic products, as set forth by current national legislation.

Products may use specific labeling statements that highlight their classification as natural or
organic (in this case, next to the ingredient list and on the back of the label), and specify the
total percentages of natural and organic ingredients on both the secondary and primary label.

For further information on seal colors, sizes, position and other graphic information, please
refer to the IBD Labeling Guide (Guide for Designing and Verifying IBD Certified Cosmetic
Product Labels, available at: https://www.ibd.com.br/wp-content/uploads/2019/07/3.pdf)

or the NATRUE LABEL GUIDE Labeling Guide, available at: https://www.natrue.org/our-
standard/certify-finished-products/).

4.1. Natural Cosmetics

Natural cosmetic labels should specify which ingredients are natural and/or organic, and/or
sourced from certified wild harvesting. The label may indicate that the product contains
natural and/or organic ingredients. If you use the word organic, it can only be used on the back
of the product label, next to the list of components. In this case, use the IBD Natural
Ingredients seal or NATRUE Natural Cosmetics seal, indicated below.

I B D NATURAL
INGREDIENTES SOSHETIES

NATURAIS

4.2. Organic Cosmetics or “Made with Organic Ingredients” under Brazilian Law

Organic cosmetics should highlight which organic ingredients are used, and can use the “IBD
Organic” seal.

They are required to use the Brazilian Organic Conformity Assessment System (SISOrg) seal, in
compliance with the criteria presented in the IBD Labeling Guide.
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4.3. Organic or Natural Cosmetics with Organic Portion under the IBD Standard for
Cosmetics in Equivalence with the NATRUE standard.

Organic cosmetics should highlight which organic ingredients are used, and may use the IBD
Organic or NATRUE seals. They are required to use the seal in compliance with the criteria set
forth in the Labeling Guide or in the NATRUE labeling instructions. This labeling will be for
exported or domestic products only if particular organic cosmetic labeling protocols are
authorized.

NATURAL
WITHORGANIC

ORGANIC

COSMETICS

PORTION

www.ibd.com.br

5. PACKAGING MATERIAL REQUIREMENTS

¢ Packaging material must be produced using environmentally friendly methods;
¢ As far as possible, packaging should be kept to a minimum;
¢ If possible, products should be developed for multiple uses;

¢ If technically feasible and available, packaging materials should be recyclable (e.g. glass,
aluminum, paper/cardboard or recyclable plastics such as PET (polyethylene terephthalate), PP
(polypropylene) and, if possible, from renewable materials;

¢ Halogenated plastics are prohibited (such as polyvinyl chloride - PVC);

e Gas packaging may be pressurized only with air, nitrogen, oxygen, carbon dioxide and/or
argon (but without VOC - volatile organic compounds). Gases are not considered in percentage
calculations for natural or organic ingredients.

6. CERTIFICATION STEPS

The Certification Flow and Step by Step Guideline with all information regarding the Natural
Ingredients' certification process is available in Attachment 1 to 3 of this Guideline, as
follows:

Attachment 1: Step by Step Certification of Natural Ingredients (10_4 7),
available: https://www.ibd.com.br/wp-content/uploads/2019/09/10 4 7 Passo-a-passo-
Certificacdo-Ingredientes-Naturais En 08062018 V.pdf

Attachment 2 - Step by Step NATRUE Certification (10_4_6), available at:
https://www.ibd.com.br/wp-content/uploads/2019/09/10 4 6 Passo-a-passo-Certificacdo-
NATRUE En 08062018 V.pdf

Diretriz IBD Cosméticos — 62 Edicdo —doc. 8_1_2_C - Revisao Outubro 2019
15


https://www.ibd.com.br/wp-content/uploads/2019/09/10_4_7_Passo-a-passo-Certificação-Ingredientes-Naturais_En_08062018_V.pdf
https://www.ibd.com.br/wp-content/uploads/2019/09/10_4_7_Passo-a-passo-Certificação-Ingredientes-Naturais_En_08062018_V.pdf
https://www.ibd.com.br/wp-content/uploads/2019/09/10_4_6_Passo-a-passo-Certificação-NATRUE_En_08062018_V.pdf
https://www.ibd.com.br/wp-content/uploads/2019/09/10_4_6_Passo-a-passo-Certificação-NATRUE_En_08062018_V.pdf

CERTIFICACOES

Attachment 3 - Certification Flow Chart - Natural Ingredients (10_4_7_1), available at:

https://www.ibd.com.br/wp-content/uploads/2019/10/Cosmetic-Flow.pdf

7. LIST OF ATTACHMENTS

Attachment 1: Step by Step Certification of Natural Ingredients
Attachment 2: Step by Step NATRUE Certification

Attachment 3: Certification Flow Chart — Natural Ingredients

Attachment 4: Non-GMO Declaration

Attachment 5: Fragrance Guide

Attachment 6: Declaration of Conformity with 1SO 9235

Attachment 7: Declaration of Biodegradability - Tensoative Substances
Attachment 8: Guide to the Classification of Raw-Materials

Attachment 9: Table 1 - Requirements for certification, by product category

Attachment 10: Glossary
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Attachment 1: Step by Step Certification of Natural Ingredients

CERTIFICACOES

Step by step

Welcome to IBD!

We have prepared this guide to pravide you with all
the necessary information about the Natural
Ingredients certification process.
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Objectives and cable cerdification scheme

We made this guide to provide you with all necessary nformation about the IBD
Natural iIngredients certification process.

The cartification scheme coverad by this document is the IBD Guidelines for
Cenrtification of the Products Health and Notwral Beguty ond Natural Raw
Materials.

it allows for marketing natural cosmetics and products with IBED Natural
Ingragients seal.

IBD 5 the owner and manager of this scheme.

The Guideine 5 gvalable on IBD weabsite, or upon reguest.

The Cerification Cycle is annual, and the Certificate of Conformity i
szued/renswed when all certification requirements are mar.

The Cerfificafion cycle is mage of the man steps below:

E : Audit

Surveilance preparation

Certification
decizion

Audcit
review
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Evaluation edures

Certificafion request

IBC sends 10 the requestor @ Commercial Proposal Reguest Form, aiming ot
collecting al necessary information in order to comprehenda well your n2ed and
provide you with customizes commercial services.

Critical analysis of cedificafion request

IBD Commercial Management performs a critical analysis of the certification
request against ISC17045 reguirameants, in orger o clear any doudt and
guaraniee that ISD has the necessary competence and resowrces to perform
e sarvice.

In case it 5 Not possibie to attand youwr demand at the moment, 160 wil inform
YOU the motives.

Commercial proposal

IBC Commercial Management submits g Commercial Proposal based on the
infermation sent by the requestor and on 13D Prices and Certification Criteria
(avaicoie upon request|.

Audt time varies goccording 1o certfification scheme reguiresments, as wel as
compiexity, size and risks of the cperarion.

IBC is @ private gwned company and sustains its activities exclusivety from fees
charged for our cartification services.

Certification coniract

By signing the Commercial PIoRasql the requestor manifasts it ogreement with
the terms and conditions established in the Cerification Services Contract,
avalable on 18D webste.

This confract informs aoout rights and obligations of clents, incliuding the
requirements for use of IBC name ana marks of conformity.
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Audit preparation

Cur team wil s2nd you a Management Fion template to be filed in with ol
relevant information about your operations. It is crucial to fil this document in
thoroughly since it will optimze the conduction of the cudit.

The quaditor assigned by 16D will analyze your Management Plan and relevant
documensation, in orgder to draw a critical vision of its comprenensiveneass, to
aatact eventual shorrcomings and to requast complements when necassary. This
assassmant wil be formalzed in writing, rogether with the Audit Plan ana he list
of documents, resources and records that shall be gvailable during the audit.

The Audit #ian can be agjusted in common agreemeant benwaen the client and
the quaitor, 1o meet your operations' charactenstics and agandas’ avaiabilities.

Audit

At the beginning of the gudit, the quditor proceeds 1O an opening meeting, to
clarify how the assessment wil be done and what nies apply 10 the cerification
scope. This is the ideal moment to ciear any doubts ond 1o acjust the Audit Plan
Qs necassary.

The qudit is performed based on the Audit Pian, cosening the specific
requirements of opplicable srangards. The aguditor needs always be
accompaniad by guides assigned by the cient gt the opening meeting.

The evaiugtion metods are based on:

nreniews;

Observation of activities;

Documents and records analysss;

Cservation of eguipmens, areas ond faciities.
Comparson inputs — proguction — sales — S10Ck;
Traceaoiity exarciss;

Sampie colection (i appicablel;
igentification ond investigation of sk areas;
Check on previous non comgliances situation;
Critical anatyss of receivaed compiaints and comesponding comective
acftions.

Potentiad non-compliances are mmediately commwrnicared to the clent,
ersuring a full knowsedge and understanaing of the situation.

At the end of the gudit, the guditer formalzas the rasults in a cliosing maering.
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Any agifferences of cpinion regarding the findings of the audit are discussed andg,
i possible, resoived. If not resoived, they are recoraed for postenor evaluation by
IBC.

rReport evaluation and Cedification Decision|

IBC technical staff evalugtes the qudit report, its guality and the coherence of
information and formalizes the result in tha Certification Decision.

Al this stage the recommeandation and findings of the quaditor might be olterad.

Granting cerfificafion

Whan an gudit's evaluation resuits in a positive decision, 13D issuas or renews the
client's Certificate of Conformity, valid for 1 year from the dare it is issued.

Cients' agota requested by the cedification scheme are displayed on 1BD
website.

Maintaining cerfificafion / Surveillance

Annually 13D renews the full Certification Cycle, 1o ensur2 the maintenance
(renewal| of the Certificate of Conformity.

While the Cerificate of Conformity remains valia, the cient may frade its
products and make ciams about its cenification using the marks of conformity
(s2qls), cwvays respecting the applicatie requirements.

IBC may conduct unannounced audits at any time, according to the
certification scheme raquirements, 1o opergtions with higher sk level or for
investigation of potential non complionces or comglaints.

refusing cedification

Accerding to the scheme requirements it 5 possitle for 1B not to ssue the
Cenificate of Conformity. That happens when cartification requirements are not
met within the initial Canification Cycie. In such case, 16 will notify the motives
and expigin what steps are necassary to obrain cartification.
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Suspending [/ Withdrawing cedification

When the evaluciion of an audit or when the investigetion of a complaint resulis
in non-compliance, or when the client does not fulfill cny aspect of the contract
signed with IBD, or the requirements applicable to the certification scope, 1BD will
notify the non-compliance to the client, always informing the deadline for
cormrection or cppeal.

If the client submits evidences of resolution of all non-complionces within the
established deadline, 12D will notify formaly the resclufion and procesd with the
maintenance of the certification.

If not, IBD will notify formally the client, according {o rules applicable to the
certification scheme, a Proposed Suspension or Cancellction/Revocotion, as
well as the deadline for comaction or appeal.

Lack cof resoluticn or acppecl within the established decdline will lecd to
Suspension of the Certificate of Conformity.

In such case the client's datc will be removed from IBD website.

Not performing on audit within the deodline estcblished by the certificotion
scheme also implies in suspending the Certificate of Conformity.

Scope extension or reduction

Clients must inform IBD about all changes related to the certification, in particular
changes of management system, production units, certified products and
volumes.

When certified clients request o change of scope, 1BD will evolucte if there s o
need for updating the Commercial Proposal inifially ogreed.

The inclusicn of new products under the same scope or a certified product
volume increase might be possible by means of a desk-top evaluation. In such
case IBD will request the necessary documentation (such as flowchart, recipe,
used inputs, production estimate, labels, etc.) and will decide if an additional
audit will be necessary.

The certificotion of new production units cnd products from cther scopes
necessarily implies in performing o new audit.

Upon conclusion of the evaluation process IBD will notify the result cnd make the
necessary changes cf the Cerfificate of Conformity cnd updaote the dofc on IBD
website and on the scheme owner’s dotabases, when cpplicable.
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Use of marks of conformity

IBC verifies the comect use ana exhibition of certificates ana marks of conformity
of the certification scheme owner, mainly on labess of certified proaucts, out also
on commurnication matenals such as website, onnouncements, folders,
orochures, business cards, 21C.

™he incomact use of marks of conformity ana certificates s notified o the client
and gpprepriare action is reguested, such Qs corective actions, certificate
suspension, communication to nuing authcrities, legal action, e1c. aepending on
te level of non-compliance.

Complaints and appeals

IBD has precedures in place [availabie upon requeast] for recening, treating and
reccrding efficiantty and impartially Comgiaints and Appeas.

Upon reception of a complant or appedl, 18D acknowiedages recept formally.
All the decision process 1o solvie the complant or appeal is made by, or reviewsd
and approved Dy, person(s) not invoned in the reiatad certification activities, in
order to maintain impartiality.

The result s reported to the compliainant / apgeliant, in a way that does not
tnreaten the confidentiality of the nvolved paorties.

Submitting complaints and appeas is important for IBD 1o always improve the
quality of its services. Feel free to use for 1his purpose all channels we provide you:
telephone, fax, website, e-mail.

Samples collection

The collection and laboratory anatyss of samples of proaucts, soil, water, inputs,
fiszues ana other materias relevant 1o 1he certfication activities are sometimes
necassary 10 the cerification process.

it aims at confiming the fulfilment of legal or standaras’ parameters, the
presance or aosence of contamination by substances that are prohibited or
restrictad oy certification standards, and for taking subsequent suitable decisions
cccordng 1o the result.

The collection and analyss of sampies are necassary whanever there s a
suspicion of use of prohibited substances/methods or contamingtion of the
certified product by prohibited substances.
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All sampies colected Dy our guditors are anahzed by previouslty qualified
laooratones, accradited against ISO17025.

Services evaluation

IBD highly vaiuaes the opinion of its clients and for this reason invires you 1o
cppraise our senvices upon conclusion of 2ach cenification process, by the
means of g Sarisfaction Sursey.

Your opinion is very important as it helps us to continuously improve the guality of
our sensices.
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IBD CERTIFICACOES Ltda.

Tel.- +55 14 3811 9800
www_ibd_com.br — ibd@ibd.com_br
Rua Amando de Barros, 2275 — Lavapés
Botucatu/SP — Brasil — CEP:18602-150
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Attachment 2: Step by Step NATRUE Certification

CERTIFICACOES

Step by step

Welcome to IBD!

We have prepared this guide to pravide you with all
the necessary information about the Natrue Cosmetics
certification process.

D

CERTIFICACOES
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Terms and definitions

Accreditafion: formal ocknowiadgment by an accredi*ation body. tha? o cerificction
bady meei; previcusly defined raquirements and demonsirates competance ‘o parform
its octivitias with confidance.

Appeci: any request fromn a chent for IBD {o reconsider o dacizsion refering to complonce
asseszment.

Inspechion: systematic documented and independent process for obtaiming ond
assessng avidence: to determine the exfenzion to which cerfificafion reguirements are
mei.

Cerfificole of conformity: cerffication document aftesfing compliance of inspected
client’s mancgemeant system ard preduct fo cerificotion schame.

Cedificofion cycle: steps sequence of the cerfdfication process that must be repected fo
mainicin [ren=w)] the Carfficate of Conformity.

Cedificalion decision: decizion ickan by *he cerfficafion body with ragords fo fulfiiment
of products and processes” cerfification requirements.

Cedificafion regqurements: crtena esfabizhed by the carfficofion scheme cs a condition
to obtan or maintain the carffication.

Cerificafion scheme: cerfficatfion system reloted to specific preduct: for which the zame
reguiramants, rules and procedures (definad by the schema owner| apply.

Cerificofion scope: idenfificction of preduciz, proces:es or senice: and cerificction
schemea with its normctive documents against which cerfficafion & granted.

Comploint: exprazzion of dizsatizsfacfion, other than appeal, manidesied by cients or third
porties, obout IED's cerfification activities.

Compliance: fulilment of cerification schemea’s raquirements.

Mark of occreditation: mark of the cccraditation body responsible for the accreditction
of the cerlification body o cerify the product or senvice.

Maork of conformity: mork cfiesfing the conformity of the product or senice o
cerfification scheme reguiremenis that can be used on preduct: ond communicction
mcteriak by the mears of hicensing. Mark: of conformity [“s2al”| ore normally ragistered
and protacted lagclly oganst any obusive use.

Nensamalinnee: ron fulfliment of cerfdficafion scheme reguiraments.

Scheme owner: person or crgonzafion resporcble for the development ond
macintenonce of o cerfification schems.
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Objectives and applicable cerdification scheme

We made this guide to provide you with all necassary information goout the
NATRUE certification process.

The cerification scheme covered Dy this document is the NATRUE Lobel
Requiresments & Annexes [NATRUE), based on the NATRUE Reguirements for
Certification Bodias and the NATRUE labe! usage guidelines.

it aliows for marketing natural ana organic CosMEetics With NATRUE seal

NATRUE is the owner and manager of this scheme, and IOAS is resporsible for iog,.,
grelessiation of the cerfification bodies.

Applicobie standards, evangation procedures ond certffication extension
proceaures are gvailable on the scheme owner's wabsite and through the ink
dsplayad on 1BD website, or upon request.

The Cerification Cycle is of 2 years, and the Cenificate of Conformity i
ssvad/renswead whan al certification requirements are mas.

The Cerfificafion cycle is made of the man steps calow:

@ Inspection

Surveiiance

preparation
Certificstion -
T Incpection
%ln&pgﬁtion

revew
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Evaluation procedures

Certificafion request

IBD sends 10 the requestor g Commercial Proposal Reguest Form, aiming a
coliecting al necessary information in order to comprehend well your n2ed and
provide you with cusromized commerciol senicas.

Critical analysis of cerfificafion request

IBD Commercial Management performs a critical anaryss of the cerification
requast aogainst ISC17045 requirements, in orger to cieor any doudt and
guarantee that 18D has the necessary competence and rascurces to perform
the service.

if the requeaster s aready certified - or ifs cerfification was aenied [ suspended /
cancealled - for the required scheme, we’'ll procead o owr Cartfication Transfer
Procedure ([gvaictle upon reguest] in order o ensure continuity of the process
done by the previous certification body)

In case it s not possible to attend youwr demand at the moment, 1BD wil inform
you the motives.

Commercial proposal

IBC Commercial Management submits o Commercial Propesal based on the
information sent by the requestor and on 18D Prices and Certification Criterio
(avaiatie upon request].

Inspection fime vanes according to certification scheme requirements, as well as
compiexity, size and risks of the cperation.

IBD is o private owned compony and sustains its activities exclusively from fees
charged for our certification services.

Certificafion confract

By signing the Commercial Proposal, the requester manifests it agreemeant with
the terms ana conditions establshed in the Certification Services Confract,
cvailgble on IBD website.

This confract informs about rights and obligations of cients, including the
requirements for use of IBC name and marks of conformity or accreditation.
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Inspection preparation
Our team will s2nd you a Management Plian rempiarte and applicable NATRUE
forms to te filed in with all relevant information cbout your operations. it s crucial
to fil this document in thoroughly sinc2 it wil optimize the conauction of the
rspecton.

The man documents and records that should be maintained and te avaicbie
tc aliow complionce checking are:

+» General informarion aocut the preduction unit [name, address, federal
tox registrafion, icenses and product registration, person in charge,
percentage of notural cosmetics products...;

* NATRUE Level | worksnest - filed in by the client with the detais of
formutation of ecch product and comesponding NATRUE Raow Material
Documentation File with the detgils of each ingradient of the formuiation,
aways using INCI nomes;

s Technical data gbout the ingredients, its orgin ond production meanrs
(FISPQ, MSDS, certificate of analyss, non-GMO affidavits, deciaration
aoout testing on animaks...). For this purpose, the NATRUE website provides
tempiatas of Non-GMC and ISOP235 declaration, informaticn on how to
classify the row-martenals, as wel as annexes with the ingredients arzady
inclugded in NATRUE Ist;

e Purchase receipts of ingredients, production, markating and stock;

Certified progucts® lakbels graphic arts;

+ FEffective agte of markering and countries of destination.

.

The inspector assignad by IED will analyze your Management Pion and ralevant
gocumentation, in order to draw a critical vision of its comprenensivensass, to
detect eventugl shorrcomings and to request complements when necassary. This
gssessma2nt aims at ersuning that the client is abie 1o comply with ali NATRUE
certfication requirements, and will be formalzad in writing.

if some gerived natural or nature identical substances mformead in the formulation
are not listed in the NATRUE standards, 18D will requast to NATRUE their inciusion
in tha annexes of the critera.

Upon NATRUE sScienfific Committea's feedback the client wil conclude the
formutation and the inspecror assigned oy 18D wil review ogaoin the
documentation.

Preliminary cerfificate issue

After confirming the ageguacy of the client’s documentation With the NATRUE
requirements, 120 will uplioad the information on NATRUE icbel extranat and issues
the frefminary Certificata.
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Inspectfion

At the beginning of the inspection, the inspector proceeds 1o an opening
meeting. to clarify how tha assessmeant wil e done and what rules appiy to the
certification scope. This is the idaal moment 10 clear any doubis and to agjust
the schedule as necessary.

The inspection & performad based on the specific requirements of opplicatie
stanacards. The inspector neads always be accompanied by guides assigned by
the chent at the opening meeting.

The evauarion methods are based on:

Inteniews;

Observation of activities;

Documents and records anaiysis;

Closervation of eguipmen:, arecs and focilties.
Comparnson INputs — proauction — sales — s1ock;
Traceaplity exsrcise;

Samgle colection (if appicablel;
igentificarion and investigation of risk areas;
Check on previous non comgliances situation;
Critical anaiyss of recenad complaints and comesponaing corective
actions.

L L L R DU IR B D B B

Potenticd nor-compliances are mmediately communicated to the chent,
ersuring a full knowedge and understanaing of the situation.

At the end of the inspaction, the inspector formalizes the results in g cicsing
meating.

Any gifferances of opnion regarding the findings of the nspection are discussad

and, if possible, rescived. If not rescived, they are recorded for posterior
evaluation by I18D.

rReport evaluation and Cerfificafion Decision

IBDC technical staff evalugtes the irspection report, its Quality and the conerance
of information ana formalizes the result in the Certification Decision.

Al this stage the recommenaation and findings of the inspactor might be aitered.
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Granfing certfification

When an inspection's evaugtion rasults in @ positive decision, 12D 5sues orrenaws
the chant’s Certificate of Conformity, valid for 2 years from the date it is issued.

Clents’ dara reguested by the cartificartion scheme are asplayed on 12D website
and client's progucts are octivated on NATRUE lobel extranar.

Maintaining cerfificafion / Surveillance
I

Every 2 years, IBC ranaws the full Cerification Cycle, to ensure the maintenance
(renewal] of the Certificate of Conformity.

While the Cerificate of Conformity remains valia, the client may trode its
products and make ciaims about its certification using the marks of conformity
(s20l5), awvays respecting the applicatie requirements.

IBD may conduct unannounced nspections at any time, according 1o the
cartification scheme requirements, 1o operations with higher risk level or for
investigation of potential non compliances or comgplaints.

rRefusing ceddification

According to the scheme requirements it s possible for IBC not to ssue the
Certificate of Conformity. That happenrs when cartification requirements are not
met within the initial Cenification Cycie. In such case, 160 will notify the motives
and expiain what steps are necassary to obtain cartificarion.

Suspending / Withdrawing certification

When the evaluation of an inspection or when the invesfigation of a compiaint
results in non-compliance, or when the cient does not fulfill any aspect of the
confract signed with IBD, or the requirements gpplicable 1o the carification
scope, IBD wil notify the non-compionce to the client, aways informing the
deadine for comection or appeal.

if tha client submits evidences of resolution of al non-compiiancas within the
estabished gaadine, 18D will notify formally the resolution and proceed with the
maintenance of the certification.

if not, 18D will notify formally the chent, accerding to nies gpplicable to the
certfication scheme, o Proposed Suspersion or Cancelatfion/Revocation, as
wel as the deadline for corection or appeal.
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Lack of resolution or appeal within the established dgeadine will 2ad to
Suspension of the Centificate of Conformity.

In such caze tha client’s data wil be removed from 180 website and form NATRUE
laoel extranat.

Not performing an inspection within the deadine esrablished by the camification
scheme aiso implies in suspending the Certificate of Conformity.

Scope extension or reduction

Cients must inform IBC aiocut af changes related 10 the certification, in particuiar
changes of management system, production urits, certified products and |
wolumes.

when certified cients raqueast a change of scope, 16D wil evaiate fthere s o
need for updating the Commercial froposal inifialty agreed.

+ Incission of new products processed by g preauctive unit that has aiready
oeen qudited:

A second qudit is not required when additional products are certified within o
year of the performance of the crginal qudit. In this case, 18D wil regues?
sufficient accumeantation and information (such as flowchart, formulation, used
inputs, production forecast, iabels, 2tc.] and proceed tc g deskrop evaluation.

The inciusion of additional progucts after this deaaiine requires a naw audit.

+ Incission of new products processed by g proguctive unit that has not
peen gudited:

At the aiscretion of IBD, under is sole resporsibiity, the nciusion of progucts
processad in non-oudited sites B possiole upon cobservation of NATRUE
Requiraments for Cerification Bodies, item 7.2.5.

Upon conciusion of the evaiuation process, 13D will notify the result and moke the
necassary changes of the Certificate of Conformity and update the aata on 18D
wepsite and NATRUE label exiranat.

Use of marks of conf ity and accreditation

18D verifies the comect use and exhibition of certificatas anda marks of conformity
of the cenification scheme owner and/or of the accraditation body, mainly on
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iabeis of certified products, but glso on communication matenals such as
website, announcemenss, folders, orochuras, Dusiness cards, 21C.

The incomect use of marks of conformity ana certificates is notified 1o the client
and appropriare oction is reguested, such Qs comective actions, certificate
suspension, communication to nuiing authorities, iegal action, e1c. depending on
the level of non-compliance.

Complaints and appeals

18D nas procedures in place [available upon requeast| for recening, treating and
recerding efficientty and impartially Comgpiaints and Appeas.

Upon reception of a complant or appeadl, 18D acknowiaedges racept formaily.
Allthe decision process o solve the complant or appeal is made by, or reviewed
and approved Dy, person(s) not invoived in the reiated certification activities, in
order to maintain impartiality.

The result s reported to the compiainant / appeliant, in & way that does not
threaten the confidentiality of tha invoived parties.

Submitting complaints and appeds is important for ISD to always improve the
guality of its servicas. Feel free to use for this purpose all channels we provide you:
telephone, fax, weabsite, e-mail.

Sa es collection

The collection and laboratory anaiyss of samples of proaucts, soil, water, inputs,
fissues and other materias relevant 10 the certfication activities are sometimes
necsassary 10 the cenification process.

it gims at confrming the fulfiiment of legal or standards’ parometers, the
presence or absence of contamingtion by sutstances that are prohibited or
restricted oy certification standards, and for taking subsequent suitable decisions
accordng 1o the resuls.

The colliection and analyss of sampies are necassary whenaver there s g
suspicion of us2 of prohibited substances/methods o contamingation of the
certfied product by prohitited substances.

All samples colected by our inspectors are analyzed by previously qualiied
lacorgrones, accradited agairst ISO17025.
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Services evaluation

IBD highly values the opinion of its clients and for this reason invites you to
appraise our senices upon conclusion of 2ach cerification process, by the
means of g Sarisfaction Survey.

Your opinion is very important as it helps us to continuousty improve the guality of
our sen/sices.
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IBD CERTIFICACOES Ltda.

Tel.: +55 14 3811 9800
www._ibd.com.br — ibd@ibd.com.br
Rua Amando de Barros, 2275 — Lavapés
Botucatu/SP — Brasil — CEP:18602-150
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Attachment 3: Certification Flow— Natural Ingredients

Access the Cosmetics Guideline and
avallable documents on IBD's website, 01

venfy If all requiremants fulfill the compary
necessities and If It's possible to attend the

procedures to certification
www.bd.com.br

Proposal acceptance and contract, 03
18D's registration number.
Beggining of Inspection: We send the

Integrated Report of Cosmetics (BD templa-
te) and necessary Information to Inspection.

CERTIFICATION FLOW ACCORDING TO

Inspection 05 ingrechent, tachnique data about Ingredients
(origin and extraction, generally, but not
Themmnaudtseelsmmfor mgmonau ‘nd ?mt\o pmeoeedl N :02;!91!0!1
and pro n ngs, Non
Cwneucstomniytel‘;eogtfomkybagognd declaration and animal tests akso), buying
Guidehne’s requirements, If needed, we ask for registers of ngredients, production, marke-
more Information. ting and storage, graphi: art of certificated
products labek.
Report Analysls and
Certification Decislon
The analysts of the report and the daciston of
certifying the credibility of the process, since
the analysis Is performed by a third party not
Invohved with the process.
In the presence “The operator hasa deadll-
: LOLE LT peto present all comection
actiors. If IBD approves
The certificate Is those corrections, the
granted or renewed operator will recelve the
and it's vahd for 1 year certificate!
starting the day It's Product Marketing
Issuad.
During the validity penod of Conformity
Certificate, the client can sall his products and
make alegations about his certification using all
Conformity Marks (s2als), abways respecting the
appheable requirements.
www.ibd.com.br ibd(@ibd.com.br +5514 3811 9800

04 Completion of Integrated Cosmetk Report

Access |BDsite to know more about certification process.

- w«‘

4‘A
]

'

—
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Accept the proposal and contract.

Servica agreement avallable at httpy7ibd -
com.br/en/ContratosDetalhas.aspx

02

Needed documentation: General and lagal
- Information about productive unit, formula-
tion chart with INCI name and suppher of each
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Attachment 4 — Non-GMO Declaration
Truw Friends of
Naturaf and Organic NATR.UE
Cinetics Non-GMO declaration

Non-GMO declaration for organic and non-organic cosmetic ingredients

According to the NATRUE Label Criteria requirements on the prohibition on the use of Genetcally
Modified Qrganisms (GMOs) (Section 1.2.3) the compliance criterion refers to manufacture neither
“from" nor “by” GMOs as laid down in the Regulation (EC) No. 8342007 {(Article 8). The definibon of a
GMO is that given in Directive 2001/18/EC. The prohibition critenon also applies to substances which are
not covered by this Regulation (e.g. non-organic certified ingredients, nen-food or —feed substances).

VENDOR DECLARATION

Name, address of vendor-

B R B B S § W 48 8§ 08 B 8 W B O —

Productname: _

INCI(s):

| deciare that this product was manufactured neither “from” nor “by” GMOs as those terms are used in
Articles 2 and 2 of the Councd Regulation (EC) No. 834/2007. | do not have any information which could
suggest that this statement is inaccurate.

| undertake to inform the NATRUE approved certifier immediately if this dedaration is withdrawn or
modified, or if any information comes fo ght which would undemmine its accuracy.

The undersigned takes responsbifity for the accuracy of this declaration

Country, place, date and signature of vendor’ Company stamp of vendor
(if appropriate)

! This document will not be accepted If this information Is missing

Verson 04/06/2017
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Attachment 5 — Fragrance Guide

NATRUE technical guidelines:

@ Teum Friends of
Natural and Organic . .
Coumetics Fragrances — Aromatic natural raw materials (1/3)

Step 1: Does the substance meet NATRUE requirements?

- Non-GMO (Section 1.2.3)
- CITES, Appendix | restriction? (Section 1.3.1)
- Has not been subject to lonizing radiation (Section 2.1)

N0 vEsD

It is not pemmitted as 2, Correspond

a natural fragrance with ISO 92352

for NATRUE certified [Section 1.2.3]
products

< ORIOIN
Botanic, norganic-mineral or animail and their mixtures.
¥ MANUFACTURE [permitiod]

1. Is it a natural substance? (Section 2.1) !lﬁ »

Physical process nciuding exraction win  the
extraction and purtfying apents iisted in Annex a3 and
pH adjusting agents listed In Annex 1b.

Enzyma¥c and microbiciogical reactions are aiso
permitted 0 o far as exciusively naturally occurring
microorganizms  (non-GMO) or enzymes (non-
recombinant) cbtamed thereof are used, and he end
products are identical {0 these which occur in nature.

—

l

mo

il processing. For al such
It is not permitted as 3. Are the auxiliary oo
a natural fragrance materials (exraction scivent level must be
ts; solvents; residual Indicated for
for NATRUE certified e | e e e
Ddeu cts (S absciues and waxes) in the
accordance with parfume-zoecific RMDF
NATRUE criteria? m@:%)

|

- technology, these mustbe
compataly removed afar

Natural fragranoce raw material® of vegets), animal
or microblological arigin

Conformity certficate with ISO 9235 requived

* NATRLE s o o @
S Nricrobickogicl 1eectiorn used heve 1 be mel

1§ non-naturaliderived
natural solvents or other
auxiiaries are used due 0

no other cption beng

offered by e latest

l
o

It is not permitted as
a natural fragrance
for NATRUE ceriified

products

l
e

NATRUE
compliant
fragrance
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Q} Mg OrEaic . NATRUE technical guideiines:
N Fragrances — Aromatic natural raw materials (2/3)

Step 2: How to fill the RMDF in the case of a fragrance for compliant use?

RMDF = Raw Material Documentation File
Althcugh perfumes are a special category within the cosmetic products, information must be
provided in order to assess their conformity with the NATRUE criteria.

The details below summanse the fundamental requirements. Please refer to the perfume-specific
RMODF for further details, found here.

Part 1: Identity of the substance

3 INCI name: "parfum” or "aroma” for aromatic raw matenal (IS0 9235 conform) components

% portion of the aromatic raw material and all other components (natural, nature-identical or denved
natural) of the fragrance raw material including all kinds of additives, e. g. solvents, camers, excipients,
preservatives, antioxidants etc. puust be deciared

O Trade name, Producer, Supplier: filled accordingly

0 Solvent Residues: The residues (if any) must be fsted (and evidential supportiproof of the levels
provided)

0 Non-GMO compliance: Must deciare in the RMDF and enclose certficate for compliance verification

O No lonizing radiation: Myst declare in the RMDF

O Labelling notification: Iif it contains any of the 26 ingredients according to Article 18(1)(g) of
Regulation (EC) No 1222/2002 these must be listed.

O Manufacturer's/Supplier’s stamp, date and signature: Myst be filled in.

Part 2A: Natural substance (aromatic and non-aromatic raw materials)

O INCI name: Aromatic natural raw matenals in natural fragrances comresponding NATRUE natural
substances and to IS0 standard 8235 may be used; ff the formula is not disclosed these fall under the
deciaration ‘parfum’ or ‘aroma’.

All other non-aromatic raw material components of the fragrance that are also permitted natural

substances must be deciared (e.g. solvents, carmmiers, excipients etc.)

0 Certified organic production: Jf organic uyst enclose original organic certificate

0O Fragrance/essential oils: Must conform to IS0 8235 and enclose certificate (example template here)
O Certificate of origin (CITES): Myst complete deciaration requirement for starting material in RMDF
0O MANUFACTURING STEPS:

NATRUE acknowledges that some fragrance formulas and/or manufacture for perfume raw materials
may be subject to confidentiality. Qqly in such cases, as part of their conformity assessment with the
NATRUE criteria, may it be acceptable to provide 3 separate signed and dated self-deciaration covering:

0 Compliance of all aromatic fragrance raw matenals comesponding to only natural substances
(physical extraction or biotechnologically produced), according to the latest version of the
NATRUE criteria (avadable here).

0 Please note that mformation for assessment on all other components in the fragrance are not
covered by this seff-declaration and must be provided. This includes, for example, where no
other option offered by the latest technology to recover natural substances and non-natural
solvents are used, then these solvents must be removed, and the solvent name and residual
level must be declared. 2

-
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Q} Natretand Orga NATRUE technical guidelines:
S Fragrances — Aromatic natural raw materials (3/3)

Step 2: How to fill the RMDF in the case of a fragrance for compliant use?

RMDF = Raw Matenal Documentation File

Although perfumes are a special category within the cosmetic products, information must be
provided in order to assess their conformity with the NATRUE cnteria.

The details below summarnse the fundamental requirements. Please refer to the perfume-specific
RMODF for further details, found here.

Part 2B: Nature-identical substance

Only to be completed as applicable and for nature-identical substances (References: Annex 2* and 43")

Part 2C: Derived natural substance

Only to be completed as applicable and for those substances n the fragrance that are got themselves
aromatic raw matenais. (Please note that only natural substances, according to thesr compliant origin and
manufacture and which comespond to ISO 2235 norm, are permitted as aromatic raw matenials).

All other components of the fragrance raw matenal incduding all kinds of additives, e. g. solvents, camiers,
excipents, antioxidants etc. that are also derived natural substances (References: Annex 3" and 4b") must
be declared (origin and manufacture); no self-declaration is permitted.

* New INCls not listed on Annex 2, 3 or 4 may be included by based upon confimation of compliance by
the NATRUE Scientific Committee as expressed in the Flow Charthere: CN; DE: FRL
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Attachment 6 — Declaration of Conformity with ISO 9235
Trum Friends of
Q} Nn!uroi“on: Organkc NATR_UE
Coiiatios ISO 9235 declaration

1SO 9235 conformity declaration

In natural cosmetics, natural fragrances that comply to the requirements of the NATRUE-label criteria as
natural substances (NATRUE standard: Secton 2.1), and which comespond to ISO standard 9235
(NATRUE standard: Section 1.2.4) may be used.

VENDOR DECLARATION

T e O IO i e iy

Product trade name:

| declare that ingredients in this {fragrance) raw matenal comespond with ISO 9235:2013 - Aromatic
natural raw materials — Vocabulary.

The undersigned takes responsibifity for the accuracy of this declaration.

Country, place, date and signature of vendor’ Company stamp of vendor
(if appropriate)

' This document will not be accepted If this Information is missing

Vérson 04/06/2017
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Attachment 7 — Declaration of Biodegradability - Tensoative Substances

Biodegradability Declarations — Surfactant Substances
Conformity Declaration European Bylaws CE 648/2004

In natural cosmetics, surfactant detergents substances that fulfill the requirements of 1BD
Natural Ingredientz Guideline {item 1.3.6 Surfactant Detargents|, that correzpond to European
Byiawz Norm CE 648/2004, can be utilized.

Producer Declaration

Manufacturer's name and address:

Product’s name:

| declare that this raw material iz completely bicdegradable according to European 2ydaws CE

543,/2004:
* Primary aerobic biodegradabilty: minimal of 803% (OCDE methed or IS0 11733
equivalent)
* Final serobiz biodegradability (mineraization]: minimal of 60% in 28 days (ISO 14583
methad)
* Anzerobic biodegradability: minimal of 60% final biodegradability {CCDE 311 methad,
150 11734 or equivalent).

The daclaring zigner azsumes the rezponsibility for thiz declaration accuracy.

Supphier's® country, local, date and signature:

Supplier's company stamp {if appropncted)

The document won't be scceptabie if thes information is missing.

YSRIB0\03.03.2019
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Attachment 8 - Guide for Classification of raw-materials
Tt NATRUE technical guidelines:
Natural and Organic
Posmeticx Abbreviated substances classification
What is the NATRUE classification of my INSTRUCTIONS: ' IS
substance? forma
For information purposes only .
Please refer to the original NATRUE documents (criteria etc.) for the
latest details and binding information
For contacts please follow the link here Does the substance (origin®: animal, vegetal,
inorganic-mineral) exist in nature?
|
vEs [ no |
Can it be obtained directy Is the substance recovered from a natural
from its natural source? substance (Section 2.1) via chemical
T reactions listed in Section 2.3?
YES
A v
Dees the substance exis! n naturefoccur naturalty BUT
Is 1t obtained using only Is it obtaned using reactions canred cannot be recovered Mom nature using reasonable YES m
physical processes, out by exclsively naturaky technical effort o in sufficient amounts from its natural
inciuding permitted OCCUIMNG ENZymes/imicroorganisms sources using state-of-the-art technology
extraction & puritying agents & are the products identical to those Dertved natural Neon-complant with
(Annex 1a) and the pH which occur in nature? 1 substance NATRUE Criteria
adjusting agents {Annex (Section 2.3) £
1by? YES m lkisted on Annex
3 ordd
1 Is the substance recovered from & Go back to
| YES ] I NO ] natural substance (Section 2.1) via nifial NO
I YES I | NO I chemical reactions Ested in Section 2.37 thread Please note.
l 1 * all vegetable and animal starting materiais
Natural Derived . for peoduction of cosmebc raw malenals,
Natural Not a natural substance natural m YES independent of their final classification as
substance substance (Section 2.1) substance eifher a nafura¥derived natwal substance,
(Section 2.1) OR non- (Section 2.3) : must de of verfiable natural (l.e. non-GMO)
compliant Nalure-identical substance Derived naturai oeigin
with it GM micro- {Section 2.2)!_“5.(80 on substance
NATRUE organism Annex 2 (pigments/minerals) (Section 2.3) New INCIs not Ested on the respective Annex
Critena then noa- Annex 4a (preservatives) listed on Annex 3 may be approved via the process described
comgliant or 4b in the flow chan here (EN, FR, DE).
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Attachment 9: Table 1 - Requirements for certification under the NATRUE standard, by category.
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- No specific requirement or limitation on percentage content of nature-identical substances
or water except where indicated

** Production of derived natural substances made of organic starting m al in Section 3.2
(Natural Cosmebcs with Organic Portion) or Section 2.3 (Organic Cosmetics)

*** Water-free product contains up fo 5% added water

# For Category 12 products {Bar Soaps) in Section 3.2 or Section 3.3, the minimum organic
requirement {respectively 270% or 285% content as in * and **) refers to both the natura
and derived natural portions to be added

©
o

Version 3.8 - 01/08/2019
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Attachment 10: Glossary

Organic Farming: An agricultural management system that seeks to conserve and balance the
soil and other natural resources, maintaining the harmony of all the constituent elements of
the system (water, soil, plants, animals, insects ...), including humans. Organic farming
complies with strict certification standards that require, not only the elimination of pesticides,
but also the conservation and preservation of natural resources, as well as adequate working
conditions.

Certification: is a process wherein a certification agency guarantees product quality, in writing,
through inspections that verify ingredient origins, facilities and production processes, product
composition, storage and transportation processes, environmental conservation practices and
working conditions. Certification aims to identify the product's origin, tracking the product
from production to point of sale, and then to the final consumer, ensuring a differentiated
product. Its main objective is to verify that the product offered to the consumer complies with
the certifying agency regulatory standards for organic and natural products.

IBD: certification agency, which inspects and certifies ingredients, agriculture and livestock,
and end products.

International Federation of Organic Agriculture Movements (IFOAM): International Federation
that operates within the organic sector, stipulating policies and standards, and contributing to
the dissemination of organics through various partnerships, including: international fairs and
events. IFOAM accredits and audits certifying agencies of organic and natural products through
its IFOAM ACCREDITATION program, run by the US-based International Organic Accreditation
Service (I0OAS).

INCI: is the abbreviation for INTERNATIONAL NOMENCLATURE OF COSMETIC INGREDIENTS. It
is an international coding system, recognized and adopted worldwide, used to identify the
ingredients used in cosmetic products. There are specific rules governing the definition of the
substance “name”, as well as an international committee made up of representatives from the
Food and Drug Administration (FDA), the European Commission, the Canadian and Japanese
Ministries of Health responsible for assigning nomenclatures.

NATRUE: is a Brussels-based international non-profit association committed to promoting and
protecting natural and organic cosmetics worldwide.
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